Patient Safety Innovation Award - 2019
Nomination Form

For questions about submitting a nomination for the award, contact Casey Hutchens
chutchens@IHAconnect.org.

Patient Safety

Award

INNOVATION

Overview '

The Indiana Patient Safety Center (IPSC) has established the annual Patient Safety Awards to
recognize individuals, groups and organizations who have helped bring Indiana closer to the goal
of zero patient harms. These awards will honor commitment and enthusiasm for improving
patient safety in hospitals and communities across the state.

The Patient Safety Innovation Award recognizes an individual, group or program that has
developed innovative ways to improve, encourage or enhance patient safety within their hospital,
health system, regional patient safety coalition or professional organization. This could mean
developing a new program, process or campaign or leveraging an existing process or tool in a
new way. Winners will demonstrate creativity and forward thinking.

Submit your nomination by filling out the following form and submitting a brief narrative.
Supporting documents may be attached to enhance your nomination.

The nomination period is open from Feb. 25 to April 8. Nominations will be carefully considered
by a committee of health care professionals and patient safety advocates, with winners
announced at the Patient Safety Summit June 4.



2018 Winner: The Comprehensive Transitions of Care (TOC)
Pharmacy Program at Franciscan Health Hammond Hospital

The Comprehensive Transitions of Care (TOC) Pharmacy Program at Franciscan Health
Hammond Hospital received the 2018 Patient Safety Innovation Award for their outstanding work
improving continuity of care medication safety by targeting high-risk patients to receive a TOC
pharmacist evaluation of patient’s medication therapy. Through this unique approach to patient
care, the team at Franciscan Health Hammond Hospital removed patient care silos by bridging
the gaps in care in all aspects of a patient’s healthcare experience. The Comprehensive
Transitions of Care (TOC) Pharmacy Program was created to bridge gaps in transition of care
from the hospital to home and, ultimately, decrease hospital readmissions of high-risk patients.

2019 Nomination Form

NOMINATOR INFORMATION '

Name *
Stephanie Tooley

Job Title *

Vice President, Quality



Hospital/Organization *

St Vincent Indianapolis

Address *
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Email *

smtooley@ascension.org

Phone Number *

317338-2056

NOMINEE INFORMATION '

| am nominating a(n) *

Individual
(® Group/Team/Coalition

Organization



If group, team, coalition, or organization, please include name

St Vincent SSI HAC Team

Contact Name *

Lyndsey Ambler

Job Title *

Surgical Services Quality Coordinator

Hospital/Organization *

St Vincent Indianapolis

Address *

2001 West 86th Street, Indianapolis, IN 46260

Email *

Imambler@ascension.org



Phone Number *

317-338-6467

NOMINATION REASONING '

Please write a brief narrative below that describes why this nominee deserves to be recognized.
Please incorporate the answers to the following questions in your narrative based on the award
you indicated above.

Write response here *

Drastic Reduction in Colon surgical site infection rates over the last three years.
Dropped SIR to below half of the Anthem Scorecard target for two consecutive
calendar years (SIR has remained <0.3).

PATIENT SAFETY INNOVATION AWARD '

Please complete all questions below.

What patient safety initiative has this individual/group/organization
created or led? *

Surgical Site Infection Reduction

What need did this initiative fill, or what problem did it solve? *

This initiative increased patient safety by decreasing post operative infection, while
also positively impacting organization's quality performance.



What made this initiative innovative or unique from existing efforts?
*

A multidisciplinary group was formed to look at safety related to surgical care.
Surgeons, anesthesiologists, and hospital leadership collaborated with pharmacists,
infection preventionist, and quality professionals. Front line staff were also at the
table to provide feedback on the work.

What results did this initiative produce? *

St Vincent Indianapolis saw a reduction in Colon SSI SIR to below the Anthem
Scorecard target for two consecutive calendar years, which is quite an
accomplishment for a Level 1 tertiary and quaternary care facility.

Has this innovative initiative been recognized by other individuals or

groups, or has it been replicated by others since its implementation?
*

This group's work was recently highlighted on an Indiana Hospital Association
Patient Safety Center webinar.
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