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Speaking up is one of the first steps to strengthening not only relationships with your patients and caregivers, 
but also for your workforce safety program and safety culture of your organization.  Learn more about how you 
and your patients can become more active in their care and culture.  

Speak Up™– The goal of the Joint Commission’s Speak 
UpTM patient safety program is to help patients and their 
advocates become active in their care. Use these images, 
messages, and links in your public social media and 
internal staff education. 
 
Message 1:  Not sure how to be more active in your 

care? Remember Speak UpTM. Learn more 
at jointcommission.org 
#PatientSafetyAwareness 
#UnitedForPatientSafety 
 

Message 2:  You are an important part of infection prevention! Learn how you can stay safe while 
receiving care at APIC.org/Infection Prevention & You. #PatientSafetyAwareness 
#UnitedForPatientSafety 

 
Message 3:  Ask Me 3® encourages patients and families to ask three questions of their providers to 

better understand their health conditions and what they need to do to stay healthy: 
What is my main problem? 
What do I need to do? Why is it 
important for me to do this? 
 
Learn more at Ask Me 3 Good 
Questions for Your Good Health. 
#PatientSafetyAwareness 
#UnitedForPatientSafety 
 

Message 4:   Speaking up matters when you are 
talking about end-of-life care. Use this 
tool to help with making this 
conversation an easier one to have: 
Conversation Project-Conversation 
Starter Kit-English 
NEW Conversation Project-
Conversation Starter Kit-Spanish 
NEW Conversation Project-
Conversation Starter Kit-Chinese 

 Click to download image 

Click to download image 

https://www.jointcommission.org/resources/for-consumers/speak-up-campaigns/
https://infectionpreventionandyou.org/infographic/infection-prevention-and-you/
file://inhha.org/IHA-NET/IHANET%20Data/Department%20Folders/Patient%20Safety/Communications/Patient%20Safety%20Awareness%20Week/2020%20Patient%20Safety%20Awareness%20Week/www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx
file://inhha.org/IHA-NET/IHANET%20Data/Department%20Folders/Patient%20Safety/Communications/Patient%20Safety%20Awareness%20Week/2020%20Patient%20Safety%20Awareness%20Week/www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx
https://theconversationproject.org/wp-content/uploads/2017/02/ConversationProject-ConvoStarterKit-English.pdf
https://theconversationproject.org/wp-content/uploads/2017/02/ConversationProject-ConvoStarterKit-English.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-ConversationStartGuide-Spanish.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-ConversationStartGuide-Spanish.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-ConversationStartGuide-Chinese.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-ConversationStartGuide-Chinese.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/speak-up/speak-ups/about-your-care/speak-up-about-your-care-infographic-2019-85x11.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/speak-up/speak-ups/about-your-care/speak-up-about-your-care-infographic-2019-85x11.pdf
https://www.ihaconnect.org/Resources/Public/Patient%20Safety/2021%20Patient%20Safety%20Toolkit/Social%20Media%20graphics/Speak%20Up.jpg
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Message 5:   Staff willingness to speak up when they are concerned about unsafe behaviors and 
conditions is a hallmark of safety culture. This website links to videos that use vignettes to 
demonstrate challenges to speaking up in healthcare, ways open communication can 
prevent errors, strategies to raise concerns on the frontline, and benefits of using checklists 
to support conversation. Visit the AHRQ website to learn more. 

 
Message 6:     Many staff members think that robust safety cultures are so common in healthcare 

organizations today, everyone is comfortable pointing out missteps and discrepancies to 
their colleagues and even getting better at bringing them to the attention of their 
supervisors. But that is not always the case. This webcast provides information on why this 
practice is not more common and how to speak up for safety. 

 
Resource Links 
A variety of resources are available to support your Speak UpTM campaign. Check out the websites below 
for information and tools and use the video links in your education and social media. We have also 
included printable IHA table tent and crib card files, as well as a pull up banner that you can order. 
 
www.jointcommission.org/speakup.aspx 
www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx 
www.youtube.com/watch?v=phk75VYszFk 
NEW Infection Prevention and You 

 

Printable Resources 
Speak Up Table Tent  
Click on the link above to download a PDF of the table tent. The table tent should be printed on 8 ½ X 11” 
white card stock and then folded into thirds and taped on the seam. You can leave the ¼” margin or trim if 
desired. 

NEW Infection Prevention and You 
NEW www.jointcommission.org/speakup.aspx 

 

https://www.hee.nhs.uk/our-work/raising-responding-concerns
http://www.ihi.org/resources/Pages/AudioandVideo/WIHI-Speak-Up-For-Safety.aspx
http://www.jointcommission.org/speakup.aspx
http://www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx
http://www.youtube.com/watch?v=phk75VYszFk
http://infectionpreventionandyou.org/infographic/
https://www.ihaconnect.org/Resources/Public/Patient%20Safety/2020%20Patient%20Safety%20Awareness%20Week%20Toolkit/Table%20Tents/Speak%20Up%20Table%20Tent.pdf
http://infectionpreventionandyou.org/infographic/
http://www.jointcommission.org/speakup.aspx
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